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It's Windy at the Top
Chris Bentson, President of Bentson Clark & Copple, LLC

n May 22, 2009, Bill Burke, a 67-year-old retired attorney from Costa 
Mesa, California, reached the summit of Mount Everest.  It is believed that 
Burke is the oldest American to successfully climb Everest. As reported by 

KTLA-TV Los Angeles, he described the climb: “I’ve never been in a storm like that in 
the mountains. Snow, freezing cold, high winds, it was quite a wild ride. It was really 
difficult, a very hard mountain. There is nothing about it that is easy.” Jet stream-force 
winds pounded Burke so hard that he described the snow particles feeling like metal 
pellets on his face when he removed his goggles.

 Today, many orthodontists are experiencing what countless leaders and 
adventurers like Bill Burke have discovered; it’s windy at the top! Perhaps you read the 
May 4, 2009, Forbes.com article that cited the Bureau of Labor Statistics’ May 2008 
Occupational Employment and Wage Estimates, naming America’s best paying jobs. 
Orthodontists were ranked third, only behind surgeons and anesthesiologists. 
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Do You Need an Office Manager?
Charlene White, Owner & Consultant of Progressive Concepts

he question of the need for an office manager is a big question facing many 
orthodontists today and, unfortunately, there is no easy “yes” or “no,” for anyone.  
Your need for an office manager is dependent on many criteria. In addition, the 

manager’s role in the practice varies among offices.  Some practice management firms 
advocate “self management” and are totally against having a person on the staff with 
the title “Office Manager” or “Office Administrator.”  I do not agree with this because 
every practice is unique, and, if we face reality, not every office is staffed with a group 
of self-motivated people.  If you eliminate management in this situation, chaos results.

 I agree with having an appointed office manager, although I have consulted with 
offices that were running beautifully without one.  These offices were either very small 
or staffed with a group of self-motivated people that practice excellent teamwork. 

T

2009 Annual Resident Survey Results
Laura Overcash, Director of Marketing at Bentson Clark & Copple, LLC

entson Clark & Copple recently conducted a nationwide survey targeting current 
orthodontic residents to inquire about their anticipated plans after completing 
their residency programs. The national economy has deteriorated significantly 

over the past year. Predictions on when the economy will begin to recover and the 
speed at which it will recover vary greatly, but most agree it will be at least the first 
part of 2010 before the current negative trends begin to reverse. We were interested 
in how the current economy may affect the residents’ responses about their future 
plans and expectations. We asked a variety of questions regarding their future practice 
plans, expectations, and finances to gain an understanding of the current trends and 
expectations of the current resident population.

B

entson Clark and Copple has spent a great deal of time speaking with residents around the nation. Over the past decade, 
some orthodontic programs no longer exist, while new ones are just graduating their first class. As we work with our 
clients, we notice that many buyers are entering into transitions with a significant amount of school debt. It is interesting 

to note that the cost of orthodontic education varies greatly, from total tuition for a three-year program currently costing as much 
as $195,000, to some universities offering free tuition while also paying the residents a stipend of up to $150,000 during the 
residency program. With state funding decreasing, particularly in the current economic environment, it is anticipated that tuition 
costs will only continue to increase in the future. 

 The resident and tuition chart was provided by Dr. Robert Scholz and is based on the American Association of 
Orthodontists’ most recent data. It provides an overall picture of the residency situation within the United States, including the 
number graduating each year, program locations, program length, and approximate tuition cost.  

B

Sterilization Protocol with Temporary Anchorage Devices

he use of temporary anchorage devices (TADs) in the orthodontic office has increased dramatically in the past two to 
three years.  Implementation of these devices can lead to improved results, a reduction in treatment time and, most 
importantly, a reduction in the number of extractions and lengthy surgical cases.  Less reliance on patients for compliance 

is a definite advantage that often results in shorter treatment times.

 Historically, efforts were made to implement the concept of metal components being screwed into the maxilla or 
mandible to enhance orthodontic anchorage.  However, significant advancements did not take place until recently due to the 
complicated methods and devices and time-consuming and cumbersome procedures.  Advancements in technology have 
introduced TAD systems that many orthodontists  are using more and more to enable them to move teeth in ways they never 
could before.  

T
Andrea Cook, Clinical Orthodontic Consultant 

Chris Bentson, President of Bentson Clark & Copple, LLC
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